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Please comply the boarding pass rules and regulations. For instance, carry only one boarding pass at
a time. Or if you are travelling as a group, only one person is allowed to board the aircraft with a
boarding pass. Please check the document and have a copy of them. And make sure you have
enough cash for airport tax and gate service fees. We are passionate about travelling and we take
great pride in the image that we portray. We hope you find this website a useful and informative
source of information when planning to travel with us. The information on this page is provided by
the airlines. Should schedule disruption due to bad weather or equipment malfunction occur, the
information displayed may not be accurate or up to date. Additionally, the estimated times displayed
on the website and in the terminals are set by the individual airlines according to the number of
passengers on the day, and may differ from the times given in announcements by the airlines. Gate
numbers may also be changed suddenly. Thank you for your understanding. If passengers are found
with invalid boarding pass at the time of check-in and/or at the time of boarding, they will be
charged in accordance with the policy of Vietnam Airlines and Vietnam Airports. The information on
this page is provided by the airlines. Should schedule disruption due to bad weather or equipment
malfunction occur, the information displayed may not be accurate or up to date. Additionally, the
estimated times displayed on the website and in the terminals are set by the individual airlines
according to the number of passengers on the day, and may differ from the times given in
announcements by the airlines. Gate numbers may also be changed suddenly. Thank you for your
understanding.
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if you choose to travel with an adult only and no child, or you do not choose any type of infant seat,
you will be charged as if you had one child. if you choose to travel with one child only, and you do
not choose any type of infant seat, you will be charged as if you had two children. if you choose to

travel with two children only, and you do not choose any type of infant seat, you will be charged as if
you had four children. passengers may bring two infants or two children, and must be accompanied
by one adult. upon boarding, infants and children will be under the care of a responsible adult who is
responsible for ensuring their safety, peace, comfort, and well-being, and the safety and comfort of

other passengers. in order to offer you a convenient, safe, and comfortable journey, infant is not
allowed to be transported on an extra seat. infant will occupy a seat of his/her own. the extra seat
that infant will be transported on should be chosen by his/her family or any adult caregiver who is
responsible for infant's security and comfort. the extra seat should be a single and confirmed seat

that has been pre-booked. if an infant is seated on an extra seat, there may be no available seats for
standby or regular passengers. we are unable to supply you with an available seat if your baby is

transported on an extra seat. in case of an infant or child’s death on an extra seat, fliggy will not be
held responsible for the seat and the price will not be refunded. fliggy will not release the seat or

refund the price. fliggy will also not be held responsible if the passenger loses the infant/child after
he/she is transported on an extra seat. 5ec8ef588b
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